TEMA: BBEAEHUE B MAPKETHUHI'.

3ananmue.

O3HakoMbTECH € MPEIJI0KeHHOH nHopManel U 0TBEThTE HA CJIeYIOIIMe BOMPOCHI.

1. Kak BblI aymaere, moyeMmy HMeHHO «/[3MHTapc» NmpakTHyecKH NepPpBBIM NPH pacnajae
CCCP craa pgenarb mIard B HANPABJIEHUM KOMILJIEKCHOTO M CE€PbE3HOI0 MCIOJIb30BAHUS
NMOTEHIUAJIA MAPKeTHHra?

2. Kakue 0apbepbl Ha 3TOM IYTH ABUJIMCH HanOoJiee cepbe3HbIMU?

3. Kakasi KoHIenuusi MApKeTHHI A HCN0JIb30BAIACh NPeNpUsITHEM ?

4.Yt0 B onbiTe «/3BUHTApPC» oOCTaeTcsl aKTYaJbHbIM JJI1 COBPEMEHHBIX POCCHIICKHUX
npeanpusiTui?

5. B yeM 3aMeTHa He COBPEMEHHOCTh CO/IeP:KAHUS HHTEPBbIO, C KAKUMHU YTBEP:KIeHUSIMH Bbl He
COIJIACHBI?

6. B yem BbI BHANTE OCOOEHHOCTH POCCHIICKOr0 MapkeTuHra ceroans. Ha3oBurte ero
MOJIOKUTEJIbHbIE U OTPULIATE/IbHbIE CTOPOHBI.

7. JaiiTe XapaKTepUCTUKY NMOKYyNaTejged U morpeduTeseid NpoayKIuM KOMIIAHUHU, TOTO NepUoaa
0 KOTOPOM HJIeT peyb.

Eme B wHawame 1989 T. TeHepanbHBIA IJUPEKTOP MPOU3BOACTBEHHOTO Map(HIOMEPHO~KOCMETHIECKOTO
oobenunenus «Dzintarsy, M. ['epunkoB nan uHTEpBBIO “DKOHOMHUUYECKOW razere?. OH pacckaszal O MEpBOM
OIBITE CTAaHOBJICHUS W OpPraHM3allMM MapKeTHHIa B COBETCKOM NpOMBINUIEHHOCTH. He cymuTe ciauikom
CTPOrO NpPUBEACHHBI HIXKE TEKCT — €ro s3blK SBHO He coBpeMeHeH. IlocTapaiirech NPOHUKHYTH B
aTMocepy TOrO BPEMEHHM M OLEHHUTH OCYLIECTBISIBIIMECS TOIJA HOBAllMM  YYETOM, KaK CETrOAHSIIHUX
B3[JIAJIOB, TaK U TOIJAIIHUX YCIOBUH XO3SHCTBOBAHMSL.

CnoBo aupexTopy.

— XO34HCTBEHHUKHU I10-pa3HOMY TOJIKYIOT Ha3HadeHue MapkeruHra. OJHM CBOIAT €ro pojib K H3YYCHHIO
PBIHKA, JApYrHe - K COBEPIIEHCTBOBAHUIO pekjambl U T.I. OIHAKO 3TO HE COBCEM BEpHO. JTO CHUCTEMa, Kak
W3y4eHMs PbIHKA, TaK M OPraHM3alMM IPOM3BOJICTBA, IO3BOJIIOMIAS (UPME HEYKIOHHO IIOBBIIATH €T0
3¢ GEKTUBHOCTD, MOJyYaTh MaKCUMaIbHYIO NPpHOBLUIG. Hayrag sToro He noObembes.,

Ha mpeanpusitum OKHBI MOCTOSIHHO M TOYHO 3HATh, KaKOH TOBap HEOOXOAMMO MPOM3BOAMTH HWMEHHO
Tenepb, B KaKOM KOJMYECTBE, KAKOI'O KauyecTBa, II0 KakoW LieHe ero mnpopasarh. HanmesTbcs ke Ha
MOJy4EeHHE TAKUX JAHHBIX TOJIBKO OT TOPTOBJIM PUCKOBAHHO, MOXKHO M MPOCYUTATHCS,

B ocHoBy paboThl Haiiei (upMbl MoJIokeH HauOosnee 3(P(EeKTHBHBIN NPUHIUI CObITA TOBApOB: CHayaia
y3HaTh, KaKkoil TOBap, ¢ KaKMMH MOTPEOUTENBCKMMH CBOMCTBAMH, B KaKOM KOJHWYECTBE, B KaKHX MeECTax
X04eT HpuoOpeTarh NOTEHIMAIbHBIH IOKyHaTeidb, a IIOTOM YK€ OpPIaHU30BbIBATH €r0 IPOM3BOJCTBO C
y4ETOM, pa3zyMeeTcs, U BO3MOKHOCTeH oObeanHeHus. MHaye ToBOps, MapKETHHT OOS3BIBAaET, MOCTOSHHO
YUUTBIBATh 3alIPOCHI U BKYCBI IIOTPEOUTENEH, OAIAXKUBATHCS IO HUX.

Teneps, kKoraa HauMHAET (HOPMUPOBATHCA PHIHOK, KOT/Ia PACTET CAMOCTOSTEIBHOCTh TPYAOBBIX KOJUICKTHBOB,
caMa >KU3Hb 3acTaBiAeT IyMaTh O MOBBIMEHUU 3()(EeKTUBHOCTH Hpou3BOACTBA. M TyT cuctema mMapKeTHHTa
OYECHb KCTAaTH. Y HEKOTOPBIX XO3SAHCTBEHHUKOB MOXKET CIIOKUTHCS BIIEYATIEHHUE, YTO AJIS CO3IAHMSI CIIyXKOBI
MapKeTHHra J0CTaTO4HO npukasa. [loamucan ero — u ona 3apaborana. TyT Bce Kyaa cioxHee, Beap mapke—
TUHT — HE TOJBKO CHUCTEMa WM CIyk0a, HO U CBOEr0 poJa MCKYCCTBO XO3SHCTBEHHOHN IPEIIPUUMUYHBOCTH.
Ecnmu kputndeckn oleHMBATh NMpOJENAaHHOE, TO MOXHO CKa3aTh, YTO Halla (QupMa eme TOJBKO YYUTCS
3TOMY HCKYCCTBY.

X0oTa OTHen MapKeTHHIa y Hac CO3JaH HelaBHO, HO (OpMUpPOBaTh caMy CHCTEMY Mbl Hayajldi MHOTO
paHblie, I1e—TO B KOHIE CEMHUAECATHIX TOJIOB. YXKe Torga ObUIO HAauaTO CHUCTEMAaTHYEeCKOEe HCCIIelOBaHHUE
KOHBIOHKTYPBl DPBIHKA, IIOCTOSHHOE AHKCTHPOBAaHHE IIOKyHarejed, paOOTHUKOB OINTOBOM M PO3HUYHOM
ToproBinu. Ilo3ke cTamy NPUMEHATh KOMIBIOTEPHI AJsl TECTUPOBAHUS IMOTPEOMTENel Halled MPOAYKIHH.
Takast mHpOpMaIMs IO3BOJIAET TOYHEE PEryJUpPOBATh IPOLECCHl IPOU3BOACTBA, COBITA, 3aKJIaAbIBaTh B
HOBBIE M3JIeJIUsl Te KayecTBa, KOTOpBIE oOecredaT MM ycleX Ha phlHKe. Ha OCHOBe 3THX HCCIeloBaHUi
pa3pabaThIBalOTCsl ¥ KOMIUIEKCHBIE LIENEBbIE NMPOrpaMMbl, KOTOPbIE KOOPAMHUPYIOT BCE 3Talbl IPOU3BOACTBA
MPOAYKIHMH OT Pa3pabOTKH J0 OLEHKH €€ KauecTBa MOKYIIATEIEM,



MapkeTHHT 3acTaBWJI Hac MO—HOBOMY B3MVIIHYTh Ha mporiecc (GOPMHUPOBaHHS IEH HA HAaNly MPOYKIHIO.
Benp Gomnbilie BCero mojb3bl OT TOrO TOBapa, KOTOPBIA MPOJaH, a HE MBUTUTCS HA IOJIKAX MAara3uHOB.
W3MmeHnnnch M HammM TMOAXOABI K pekiaM. OT OTHENbHBIX PEKIAMHBIX OOBSIBICHUN MBI MEPEIUIH, CCIH
MOXKHO TaK CKa3aTh, K TOTaJIbHOW pekiame. [lo cyTw jena, Temepb OJHA peKJIaMHas KaMIaHWsS CMEHSET
npyryro. Jas WX MpoBeaeHWS INMPOKO HCHONB3YIOTCS I€YaTh, PaJHUO, TEICBUJICHUE, MEXIyHApOIHEIC
BbICTABKM. Bce wamie Hama ¢upma BBICTYIIAET B POJH CIIOHCOpPA MEPONPHUSITHH, MPHUBICKAIOIINX BHUMAaHUE
MHOTHX Jifofel (OnuMmuiickue Urpbl, MEKIYHAPOJIHbIC KOCMHYECKHE TOJEThl U 1p.). Bce 3TO mo3BosseT
HaMm (HOpMUPOBATH JIOBEpHE TOKYIATENsi HEe TOJBKO K KAKOMY—TO KOHKPETHOMY TOBapy, a K camoil dupme,
KO BCEMY, YTO OHa MPOU3BOJIUT.

Cam mo cebe OTHen MapKeTWHTa HE CTOJb BeluK. Ho Ha cucreMy MapKeTHHra pa0oTaeT MHOTO JPYTHX
CHEIHAINCTOB, MPUYACTHBIX KaK K pa3pabOoTKe, TaK M K TMPOU3BOJCTBY Npoaykinuu. CerofHs MOXHO CMEIO
CKa3aTh, YTO POJIb U aBTOPUTET PAOOTHUKOB CIIy>KOBI MapKETHHTa MOCTOSHHO pactyT. OHM, 1O CyTH JIena,
3aJal0T TOH TPOW3BOJACTBY. M 3TO BHonHe 000cHOBaHO. Ecim peknamy CUMTAIOT JBUTATENIEM TOPTOBIHU, TO
MapKETUHT — JIBUTATEIh POU3BOJICTRA.

IMoka crenuanucThl MO MAapKETHHTY —— 3TO JHTY3WACThl CBOEro jeina. EcTh cpend HUX HWHXEHEPH |
TEXHOJIOTH, TIPOTPaMMICTH M XymoxXHUKH. Ho, moBephTe, Hama ¢gupma B ymepd cebe He menaer. 3aTpartl,
KOHEYHO, HEMaJble U Ha PEeKJIaMy, M Ha JIPYrHe COCTaBHbIE MapkeTwHra. Ho, ¢ apyroil cTOpoHBI, HEYKIOHHO
pacTeT cIpoc Ha Hally MPOAYKIMIO, KaK B CTpaHe, Tak W 3a pybdexkom. Pacrer u npubObuis. [Ipu 3TOM X0Uy
elie pa3 MOAYEPKHYTh, YTO HEMaJl0 TOBAPOB [0 HANICH WHUIMATHBE OBUIO MPOJAHO IO IIEHAM, KOTOPHIC
HUKE CPEJIHUX IO CTpaHe Ha aHaJIOTWYHbIC TOBApEHI.

[MoaroroBka KBaTU(UIIUPOBAHHBIX KAJPOB IS 3TOH CITY:KOBI CEroAHs, MOXanyl, camoe ciaboe mecto. [loka
YIUMCSI METOIOM TIPo0 U OMHOOK,

Cnyx0a mapkerunra Ha ¢upme «Dzintars», HECOMHEHHO, OyJIeT pa3BHBaTbCs M HaOWpaTh OMBIT, YeMm
OoJbilie OyJeT TOBApOB Ha PBIHKE, TeM €€ paboTa Oyjaer HyxkHee dupme. B mepcrnekTuBe OKaxeTcs, 4To Jis
ycrexa Jiejia MaJio TIPOTHO3UPOBATh CIPOC, HA/IO OyJeT YYUThCS, €ClIU XOTHTE, (POPMUPOBATH €ro, cO37aBaTh
olepexarolee BUACHUE OOJMKA HOBBIX TOBApOB. OJHUM CIIOBOM, MPHJETCS YYUTHCS U MPOU3BOAMTH TOJBKO
TO, YTO XOYET MOKYMNaTeNb, TO, YTO €My HYXKHO.

HemouaTeiii kpali paOOTBHI A HANIMX CICHUAIMCTOB MO MAapKETUHTY Ha BHEIIHEM pBIHKE. Y Hac ecCTh
HEMaJI0O KOHKYPEHTOCIIOCOOHBIX H3JICNHi, HO MBI HE BCETJa 3HAaeM, TJe M KOrjia WX TNPEeIIoKUTh. TPYIHO
TOBOPHUTH O TPOJBIDKEHUM TOBAapOB HAa 3apyOCKHOM PBHIHKE 0€3 M3y4YCHHs €r0 KOHBIOHKTYPHI, 0€3 XOpoIIo
MOCTaBJICHHOW peknambl. [loka MBI MOJb3yeMcsl pa3pO3HEHHBIMHU, ITOPOH YCTAPEBIIMMH CBEACHUSMH, a HAJO
MMEThb W CBOIO CIIYOy 3apyOe:KHBIX KOMMHBOSKEPOB.

PykoBoguTensM, KOTOphIE XOTSAT CO3/1aTh HAa CBOHMX MPEANPHUITHAX CIYKOBl MapKETHHTa, XO04y
MOCOBETOBATh, YTOOBI OHH TPEXKJE BCETO HE OTKIAJBIBANM JIENO B JodTHi smuk. Yem ObicTpee OyneT
co3/laHa Takas Ciy0a, TeM, ObICTpee OHa MPHOOpPETET HEOOXOAMMBIN ONbIT paboThl. [lanee —He xameTh Ha
MapKeTUHT cpeacTB. OHU OKYIISTCS.

Jlymaro, Ha KaIIOM TPEINPUATHU CaMO€ BPEMsI BCEPhE3 3aHATHCS M3YYCHHEM DPBIHKA, aHAIM30M CTOMMOCTH
CBOMX W3JICNIMH, OOHOBJICHHEM WX aCCOPTUMEHTA, COBEPIICHCTBOBAHHUEM PEKJIaMbl, TO €CTh BCEM TEM, 4YEro
TpeOyeT MapkeTHHT. 100 riiaBHOe B (JOPMUPOBAHHHM €r0 CHUCTEMBI HE CO3JIaHHE KaKOTO~TO HOBOTO MOJHOTO
OTJIeNa, a BhIpabOTKa HOBBIX MOJIXOJOB KaK K IMPOWU3BOACTBY TOBAapOB. TaK U K PBHIHKY MX COBITA.

3apanmue 2.

O3nakoMuThCs ¢ HHTepBbIO Uinbn I'epunkoBa nos paano Sputnik ot 11 mapra 2020 r.:
https:/www.youtube.com/watch?v=Hv 1uJ2jHP8#action=share

OTBeThTE Ha BONPOCHI:

1. YkaxuTe NPUYMHBI, 0 KOTOPLIM K Hauyajdy 2019 r. y «Dzintars» o0pa3oBajuch OIrpoMHBbIE
HOJITH Tepe] NMOCTABIIMKAMH ChIPbs, PeCypcOB H rOCyJIapcTBOM, YTO, B KOHEYHOM c4YeTe, NPUBEJIO K
3aKPBITHIO NPeANPUATHS. B oTBeTe aKkueHT clesaiiTe HA MAPDKETHUHIOBOM (PYHKIIMOHAJIe M IPOMAaxax B
MAPKETHHI0BOM MOJIMTHKE 110 HANPABJIEHUSIM MaPKeTHHI0BOI'0 KOMILIEKCA.

2. Bbl cTaHOBHTECh TJIABHBIM KOHCYJBTAHTOM N0 MapkeTuHry y Wiabm I'epunmkoBa B ero HoBOW
xomnannn «Dzintars Beauty». Ilpeasnoxure cTpaTeruio MapKeTHHIa Ha YAAJCHHYI0 NePCHEKTHBY,
HOJUTHKY MAPKETHHIAa Ha Nepuojx oT 3-5 JjieT U MAPKeTHHIOBYIO I'OI0BYVIO NPOIPAMMY HPOABHKEHHS
HOBOro Openga «Dzintars Beauty» Ha BbIOpaHHBI BaMH IeJ1eBOil PBHIHOK, HCIOJIb3yS] MAPKETHHIOBBIE
KOMMYHUKAILUH.
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