Tema. BBEAEHUE B MAPKETHUHI'.

CuryaunoHHas 3ajaya.

Konnenuus mapkerunra IBM.

ITocTanoBKka 3agaum:

O3HakoMbTeCh ¢ KOHIenIueit MapkeTunra «Htep-aymHA1 busnec Mammna3zy (IBM).
OTBeTbTE Ha CJIEAYIOLIHME BONPOCHI:

Kak B punmanax IBM corpynauku dhopmupyrot morpedroctu?

Kakue npoaykTel M ycinyru peaau3yeT KOMITaHUSl, MOXKHO JIM HMX CIEKTp Ha3BaTh
mmpokuM? pommocTpupyiiTe OTBET IPUMEPAMH.

Kaxoro mpuHIuna npuaepxKuBaeTcss KOMIaHus Mpu paboTe ¢ KoHTpareHTamMu? B uem oH
3aKIr0vaeTcs?

C KakMMHM KaTeropusMu NapTHEpOB 1o O6usHecy padotaer IBM, B uem ux ocodbeHHOCTH?
[lepeuncnure KpuTEpHH, IO KOTOPOM KOPIIOPALIUs OTOUpaeT OU3HEC - MApPTHEPOB?
Kaknum 00pa3om KoMIaHusI CTHMYJIUPYET CBOMX JTUIIEPOB?

Kakoii koHuenmuum MapketuHra npuaepxubaercs [IBM? IloarBepaure oTBeT
npuMepamu.

Hasosute niens MapkeTUHroBsIxX Meponpusatuii IBM

HazoBute oTiMunTenbHbIE OCOOEHHOCTH KOMILUIEKCa MapkeTuHra koHiepHa IBM u ero

KOHKYPEHTHBIE ITPEUMYIIECTBA.

IBM — koHuenuusi MapKeTHHIa

OmHUM U3 TIaBHBIX PUHIIUATIOB JeATeIbHOCTH «MHTEep-HA1HAI brznec Mammmna3zy (IBM)

SABISIETCST BceoObemumtoniee oocmykuBanue kimeHToB («Full service to the customery). OtoT

IMPUHIMIT HCYKJIOHHO MPETBOPACTCA B KU3Hb. I[an(e CCJIM MOKYyNaTejib NpUXoaAuT B OTACJICHUC

KOHIIEpHA C TBEPABbIM HAMEPEHUEM KYIIUTh UYTO-TO OIPEAEIEHHOE, TO B OTBET HA CBOM 3aIpOC OH

CHBIIUT: «A st 4yero Bam 3To HYXHO?» DTOT BOIPOC 33aJa€TCS TOJBKO JJII TOTO, YTOOBI

KJIMEHT MpuoOpesl UMEHHO TO, YTO MAaKCUMAJIbHO COOTBETCTBYET €TI0 MOTPEOHOCTSIM.

CrenuanicTsl M0 MapKETUHTY KOHIIEpHA 0071ajaloT KBalu(UKanuen, KOTOPOH BIIOJIHE

A0CTATOYHO IAJId OKAa3aHUA KOHCAJITUHIOBBIX YCJIYT, UYTO OHHM YCICIIHO U ACJIArOT. Ho B oTinune

OT pa0OTHHKOB CIEUMAIN3UPOBAHHBIX KOMITAHWM, OKa3bIBAIOIIUX YCIYTd B 3TOH oOiactu, y

COTPYAHHKOB KOPIOPAIIMU €CTh €Ille COBEPIICHHOE 3HaHNE WH(OPMAIMOHHO-00pabdaThIBatoIIeH

TEXHOJIOTUM U OMBIT €€ NMPUMEHEHUS Ul yaydimeHus: 3PPEeKTUBHOCTH paObOTHl TOM MM MHOU

KOMIIaHHH.



Kak mnpaBumo, Bu3uT mokynatens, npumemamero B ¢umuan IBM ¢ He BmomHe
c(OPMHUPOBABIIUMHUCS ~ MOTPEOHOCTAMH, 3aKAaHUMBACTCA JIOTOBOPEHHOCTBIO O  BH3MTaX
COTPYAHUKOB KOHIIEpHa B €ro Oo¢QucC sl IETaJbHOTO HW3YyYEHHs JEeATENbHOCTH KOMIIAHHH
MOKYTaTeNsl U BhIpaOOTKH pekoMeHaanuid. Ecnu pazMepsl KOMIaHUU BETUKU (COOTBETCTBEHHO
BETMKM M pa3Mephl BO3MOXKHOTO B OyaymieM 3akaza), To B oTaeneHun IBM cozmaercs
BpEMEHHasl TPyIIa U3 CIEHUAINCTOB M0 MApKETHHTY, KOTOpas aHaJIM3UPYyeT paboTy (UpMBI-
MOKYTIATeJsl, BRISIBIISET MPOOIEMBI U TIPEJIaraeT MMyTH UX YCTPAHCHHUS.

[Ipu HeEoOXoaWMOCTHM KOHIIEpH OepeT Ha ce0s 3agady HaWTH W TMPEJOCTaBUTh
MOKYTIaTeII0 HEOOXOAUMBIE TOBAp U YCIYrH, OTCYTCTBYIOIIME y camoil pupmel. [Ipexae Bcero,
3TO CIOXKHOE M CHEIHATU3UPOBAaHHOE IMporpaMMHoe obecneueHue (Hampumep, JUis
KOMITBIOTEPOB, YCTAHOBJIEHHBIX Ha MPOMBIIUICHHBIX MPEANPUATUSIX U KOHTPOJIUPYIOMINX
MPOU3BOJICTBEHHBIE TIPOLIECCHI).

I[ToMmumo cobOcTBeHHBIX pa3padoTok IBM Ttakxke mnpomaer MHOTHE MPOTPAMMHBIE
IOPOAYKTHl JIpYrHX (HUPM BMECT€ CO CBOMM OOOpYAOBaHHEM (HalpUMep, MakeT Mporpamm
SATIA). Pe3ynpTaToM Takoro CIUsiHUA SBISETCS OAHA U3 HaUOOJee COBEPIICHHBIX HHKEHEPHO-
KOHCTPYKTOPCKHUX CHCTEM aBTOMATU3UPOBAHHOTO MPOEKTHUPOBAHMUS, MO3BOJISIONIAs COKOHOMUTD
10 50% BpeMeHH KOHCTPYKTOPOB-IIPOEKTHPOBIIMKOB, OCBOOOIUTH UX BpeMs AJI TBOPUECKOM
paboThI, MOJTHOCTHIO ABTOMATU3UPOBATh PACUETHI U CO3JIaHHE YEPTEKEH.

ITpu mpomaxe cBoeit mpoaykuuu IBM rapantupyer cpok ee 3¢ ¢heKTuBHONW paboTHI,
MO3BOJIAIONIEH YAOBIETBOPUTh Bce lloTpeOHOCTH KimeHTa (C y4yeToM BO3MOKHOTO pocCTa
KOMIIaHUM), OOBIYHO OKOJIO Tpex Jjer. Ho um mo HcCTeueHuu HTOro cpoka, Kak IMpaBUIo,
CYIIECTBYET BO3MOXKHOCTH PEIICHHUs MPOOJIeM MOKYMaTesNsi ¢ MOMOUIbI0 TOW K€ CUCTEMbI IpU
MUHHMAaJIbHBIX 3aTpaTax Ha HapalldBaHUE €€ MOILIHOCTH, 100aBJICHHWE HOBBIX HEOOXOIMMBIX
YCTPOMCTB, N3MEHEHHE KOH(UTYpaIUH.

[Ipu mokynke KIMEHTOM MPOAYKIIMHM KOHIIEPHA OYEHb OOJIBLIYIO POJIb UTPAET U TO, YTO
mr060i1 kommnbioTep IBM (0T mepcoHanbHOTO 10 KPYHMHOTO) HMMEET 3al0KEHHYI0 MpPU €ro
U3TOTOBJICHUM BO3MOXKHOCTH JUISL YIYYIIEHUS XapaKTepHCTUK. Takum o0Opa3oMm, MOKyIMaTelb
IBM MoxeT ObITb YBEpEH B COXPAaHHOCTHM M BBICOKOW OTJade CpEACTB, BIOKECHHBIX B
pUOOpeTEeHNE KOMIBIOTEPHOIN TEXHUKHU.

Kopmoparusi, B cBor ouepens, oOecrmeunBaeT cebe MaidbHEHIINEe OTHOIICHHS C
NOKymnarejaeM, IOCKOJIbKY TOSBMBIIMECS Yy HEr0 HOBbIE TpeOOBaHMS TOpPa30 BBIFOJHEE
YAOBJIETBOPUTD, YIYUIIUB MOKa3aTeIn KylieHHoro npexae y IBM komnbrotepa. Crienuanucthl
GupMbl MOCTOSHHO MOJACPKHUBAIOT KOHTAKT CO CBOMMH IOKYIMATEIsIMHU, IIPOBOJASI CEPBUCHOE
o0cCITy’)KMBaHHE MPOJAHHON TEXHUKH M OKa3bIBasi APYTYIO MOMJIEPKKY: PEKOMEHIAIMH, COBETHI

110 HOBBIM IMMPOTrpaMMHBIM CPEACTBAM, KOHCYJIbTAlUN 1 OGY‘-ICHI/IG NepcoHalia MOKymaTeys.



CrnexTtp ycnyr, mpenoctaBisieMbix kopropaiueir IBM, ouenp mmpox u rubok. D10 U
oOyuyeHue (HE TONBKO paboTe C KOMIBIOTEPOM, HO U OyXTaJTepHH, MCKYCCTBY MapKETHHTa,
MEHEUKMEHTa), U O00O0pyJOBaHHE MOMEIIEHUH /Uil YCTaHOBKHM KOMITBIOTEPHOM TeXHHKH. B
OTHOIIEHUH 3alpOCOB KJIMEHTOB JEHCTBYET MPHUHIMUM, KOTOPbIH Ha BHYTPEHHEM KaproHe
KOHIIepHa Ha3biBaeTcs «flower-watering» (T.e. TOTOBHOCTb BBITIOJTHUTH JIFOOBIE YCIIYTH TI0 3aKa3y
MOKYHaTess BILIOTH /IO MOJIMBKH €ro 1BeToB). KoHeyHo, 3TO nIyTKa, HO, KaKk U MHOTHE IIyTKH,
OHa HeJlaneKka OT UCTHHBI.

B crparerun mapkerunra gro6oro ¢unuana IBM 3HaunTepHOE MECTO OTBOAUTCS paboTe
C TaK Ha3blBaéMbIMM OH3HEC - mapTHepamu. HecMOTps Ha CBOM OrpPOMHBIE pa3Mepbl U
BO3MOXXHOCTH, KOPIIOpAIHs HE MOXKET CaMOCTOSITEIbHO YAOBJIETBOPUTH BCE 3aIPOCHI KIIMEHTOB
U 4acTo mpuberaer K MOMoIu Apyrux ¢Gupm. [ BHIIOTHEHHS 3aKa30B KJIMEHTOB, UMEIOIIUX
cenuduueckue mnorpedHocTH, IBM MokeT mnpuBI€Ubh APYTyH0 KOMIIAHWIO, CHCNaB ee
CyOTIOPSITYUKOM.

Konnepn npunepxkuaercs npuniuna «fair deal with the partners» (uectHas urpa mo
OTHOIIEHHIO K MapTHEpPaM), YTO BBIPAKAETCSI HE TOJBKO B CKPYIYJIE3HO TOYHOM BBINOJIHEHHH
CBOMX 0053aTelbCTB MO KOHTPAKTy, HO M, Hampumep, B ToMm, uro IBM Hukorga He JOMyCTHT,
yToObl Oosnee ueM 30% ot oOmero oObemMa MPOU3BOJCTBA IOCTABIIMKA KOPIOPAIUU
NPUXOJUIIOCHh Ha €€ 3aKa3bl. JTO MPEAOTBPAIIAET CEephe3HbIe YOBITKM M OAHKPOTCTBA H3-32a
BO3MO>KHOT'O IIPEKPALIEHHSI COTPYIHUYECTBA.

KonuepHn Takxe BBIHYXKIEH Ui CHI)KEHHS CBOMX M3JEPKEK IepelaBaTb PO3ZHUYHYIO
MPOJIaXKy TaK Ha3bIBaeMbIX «volume products» (TOBapoB MacCOBOTO MPOM3BOJICTBA; IO STUM
TEPMUHOM Ceifuac 1o ipa3yMeBaroTCs ePCOHAIBHBIE KOMITBIOTEPHI) CBOMM MapTHEPAM-IUJIepaM.
B mpouutom 53T0 yXe BBI3BIBAIO HAapeKaHWs M3-3a 3HAUYUTEIBHOTO CHUKEHHS KauyecTBa
00cITy>)KMBaHUS 110 CPpaBHEHHIO cO «cTanmaptamu IBM»y. KoHiepH nmepecMoTpesn CBOXO MOJUTUKY
B OTHOUICHHM JUJIEPOB, N00AaBUB psJ HOBBIX MPHUHIUIIOB, KOTOpHIE MPOBOAUT U HA PHIHKE
Poccun.

I'oBopst 0 MapkeTuHroBOM crpareruu ¢uimana IBM B Poccun, ciegyer mpexae BCero
CKa3aThb, YTO OHA MPUHIUIIAATIBHO HE OTJIMYAETCs OT aHAJIOTHYHOM CTpaTeruu B IPYrUX cTpaHax
U XapaKTepHu3yeTcsi TMpexJe BCEro BBICOKOH TpeOOBaTeNbHOCTHIO K OW3HEC-mapTHEpaMm U
TIIATENILHOCTBIO B MX BBIOOpe. B CBOIO ouepenpr mapTHEpHl U3 YHCIA POCCHUICKHX (GHUPM B
nporiecce OOIIEHUS MOMYYar0T OYeHb MHOTO B IUIAHE HABBIKOB Pa0OTHI, METOJAOB MapKETHHTA,
cTuisl oOmeHust ¢ kimeHtamu: IBM mpocTo HE MO3BOJSET UM IUIOXO paboTaTh. [ J1aBHBIM
MPUHITMIIOM O0TOOpa (UpMBI-KaHIUaTa B MAPTHEPHI SBISETCS 00s3aTesIbHOE YCIoBHE «value

adding», T1.e. nmo0aBieHHWE CTOMMOCTH K MpoAykry. Jlrobas ¢upma, coTpynHUYaromas c



KOHIIEPHOM U TMEPEenpoIarolasi ero MpoayKThl, JOJKHA YTO-TO A00ABISTh K UX CTOUMOCTH, a HE
IPOCTO 3aHUMATHCS TIOCPEAHUYECTBOM.

Bce OusHec - maptHepsl IBM nensatcst yCiIoBHO Ha TpH KaTE€rOpUU.

1. «Value added remarketer» — QupMmBbl, HepenpogaroLIKe POXYKIHUIO BMECTE C
COOCTBEHHBIMHM NPOAYKTAMU WJIH yCIyramM. JTO MOAPA3yMEBAET, YTO KaK MHUHHMYM IapTHEp
KOPIIOpAIMK JO0JDKEH KBATU(HUIIMPOBAHHO MPOBOJIUTH CEPBHCHOE OOCITY)KHMBAaHUE IMPOIAHHOM
TEXHUKA W €€ pPEeMOHT. Bo3Mo)kHa mepenpojaka KOMIBIOTEPOB BMECTE€ C HPOTPaMMHBIM
o0ecriedeHHEeM M JOMOJIHUTEIbHBIM O00OPYJOBaHHEM, TPOU3BEICHHBIM CaMOCTOSTEIBHO.
[TonoOHble mapTHEpHl MONY4YalOT (PUKCUPOBAHHBIA MPOLEHT OT CTOMMOCTH MPOJAHHOTO
00OpYyJIOBaHUS W UM JIOBEPSAETCS MCKIIOYUTEIBHO TMEpenpojaXka MHUINYIIMX MAIIWHOK H
NEPCOHAIBHBIX KOMITBIOTEPOB.

2. «Industry representative» — mpeacTaBuUTENb (UPMBI B ONPEACICHHONW OTpaciu
SkoHOMHKH. C HHMM 3aKJIIOYaeTcs COrJIalleHHe O MPEACTaBIEHUH WHTEPECOB KOPIOpalUHu Ha
OTIpE/IeJICHHOM Y4YacTKe pbIHKa. J[0OaBlIeHHAsh CTOMMOCTh MOXET 3aKII0uaThCs, HApUMeEp, B
IPO/IaXKe CIOKHOTO CIIEIHATU3NPOBAHHOTO MAKeTa MPOrpaMM, padoTaIoIero Ha 000PyI0BaHHH
IBM. Taxkoit mpencTaBuTeNb JOJDKEH MPEAOCTABIATh MOKYIATEN0 HE TIPOCTO HAOOP TEXHUKH U
ycIyr, a yMeTb OO0ecneyuTb €ero  BCEOOBEMIIIOUIMM  pEIIeHHEM,  BKJIIOYArOIIUM
apryMEHTHPOBAHHOE M MOATBEPXKICHHOE ITU(ppaMu 000CHOBaHHE OKYIIAEMOCTH NMPHOOPETEHHOM
MOKyHaTejaeM TEXHUKH.

3. «Project partnership» — cTparernueckoe Uiu IPOSKTHOE COTPYIHUIECTBO. ITO MOTYT
ObITh (GUPMBI, ydacTBylomue BMmecTe ¢ IBM B ocymiecTBiIeHHMM Kakoro-iubo MpoeKTa
(HampuMep, TEXHUYECKOM MEPEeOCHAIIEHNH KaKoro-mubo KpymHOro 3aBoja H T.71.). KoHiepH B
TOM ciy4yae JaeT NapTHEpy IMpaBO TNPEACTaBIATb CBOM HWHTEPECHl B JIAaHHOM IIPOEKTE,
MPOBOAUTH MEPEroBOPHI, 3aKII0YaTh KOHTPAKT U MOXKET NMPEAJIOKUTH CBOIO CaMyH) MOIIHYIO
MPOIYKIIHIO, BKIKOYasi HOBEHIIIYIO.

Ko Bcem karteropusiMm OH3HEC - MAapTHEPOB MPEIbSABIAIOTCS KOHKPETHbIE TpeOOBaHMS.
Qdupma-napTHEp IODKHA MUMETh peajibHBI BBIXOJ Ha ONpEJENEHHBIH reorpaduyeckuil Wiu
OTpacieBOM  pBIHOK, 00JagaTh  KBAIM(UIMPOBAHHBIM  [EPCOHAIOM,  BO3MOXXHOCTBIO
OpraHU30BaTh MOCTOSIHHO ACMCTBYIOLIUHM 3aj Al JEMOHCTPALlMU TMPOJABAEMBIX IMPOIYKTOB.
Bonbmioe 3HaueHne npuaaeTcss UMUIKY (QUPMBI, CTAOMIBHOCTH €€ (PMHAHCOBOT'O IOJIOKEHHUSI.
Ha npunsTHEe KOHEYHOTOo perieHus: 00 akkpeauTanuu Gpupmsl B KadecTBe On3Hec-napTHepa IBM
BIIMSCT JakKe HAIMUKE y HEE XOPOIIo 000PyI0BAaHHOTO oduca.

OO0s13aTeNIbHBIM ~ YCIIOBUEM  SIBIISIETCSl  COTVIACOBAaHWE IJJaHA 10 MAapKETUHTY Ha
NPEACTOSIIUN TOJ] ¢ PYKOBOJACTBOM (uiuana. VcTouHHKOM HH(pOpMAIMKU O MEPCIEeKTHBHOM

Ou3Hec - mapTHEpe CIY)KUT BOIPOCHHUK, MpearaéMblii pyKOBOACTBY TakoW (pUPMBI, KOTOPBIA
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BKJIIOUAET: MOJPOOHBIE CBEIEHUS, MOJATBEP)KICHHBbIE ITOKYMEHTalued, HO W Kacaroluecs
IPEIBIAYIIEro OmNbITa pabOThl Ha pPBIHKE WH(OPMAIMOHHBIX TEXHOJIOTHH: 00BEM MPOJAHHBIX
TOBApOB U YCIIYT 3a NOCIEAHME IISITh JIET, AMHAMUKA U3MEHEHUS YMCIEHHOCTH N€pCOHaja 3a TOT
e TIepUoj, OpraHN3allMOHHAs CTPYKTYpa, METpak MOMEIICHUN JUIs IEMOHCTpAIMi TOBapOB,
COCTOSTHUE CKJIaJIOB, O()HMCOB, CTOJIOBBIX JJII COTPYTHUKOB.

IBM mnpoBoauT o0ydeHHE CHELMATMCTOB CBOMX OM3HEC- MAapTHEPOB IJIsi OOECTeYeHHUs
KBAJTM(HUIUPOBAHHOTO OOCTYXXHBAaHUS HMMHU TIOKyINaTesed, MpoQecCHOHAIbHOIO PEMOHTa H
00CTyXMBaHUS CIIO)KHOM 5SJEKTPOHHOM TexHHKHU. [IpemocTtaBistoTcss OosblliMe CKUAKU TMPU
3aKyIlKe TEXHUKH JUIsi 000pYyAOBaHUSA AEMOHCTPALlMOHHBIX 3ajl0oB. MapKeTOJOrd MOMOTaioT
OusHec - mapTHepy BbIOpaTh Hambojee >(PPEKTUBHYIO CTPATETHWI0 MAapKETHHra Ha JIaHHOM
CErMEHTE PhIHKA.

Yucno ¢upwm, crapmmx naptHepamu IBM Ha peiake Poccum, He mpeBbIIaeT ABYX-TPEX
JECSITKOB, XOTS KOJIMUYECTBO KEJAIOIIUX CTaTh TAKOBBIMU YK€ MPEBBICUIO TpU COTHU. OAUH U3
[JIABHBIX TPHHLHUIOB JEATeIbHOCTH Koprmopaimu IBM — B ToM, uTO OHa JIOJKHA OBITH
00pa3lOBbIM YJIEHOM OOINECTBa, B KOTOPOM OHa JEHCTBYET, U BHOCUTH CBOIl BKJIaJ B €ro
nporBeTanue («to be a good corporate citizen»).

Bo MHOrom 3TO CBSI3aHO C AHTUTPECTOBCKUMHM IPOIIECCAMU, KOTOPbIE BEJIUCH MPOTUB
KOPIIOpALHH.

Ha mnpaktuke Takas MOJMTHKA BBIPAXKAETCd B BHJE MAKCUMaJIbHO YBa)KMTEIbHOTO
OTHONICHUSI K IPABUTEIHCTBY KOHKPETHOW CTpaHbl U ee 3akoHaM. VIMest kosioccanbHyo puHaH-
COBYIO MOIIb, OIPOMHBIE CBSI3M M BO3MOXHOCTH BO BceM Mmupe, IBM Bcernga coszHaTenbHO
YXOJUIJI OT TOJIMTHKH, HE JeJall BKJIAJI0B B KaKyO-THOO MOJIUTHYECKYIO CHIy WM MapTUIO, HE
IBITAJICS TOBJIMATH HA PEIICHUS MPaBUTEIbCTBA M MECTHBIX BJIACTEH, 00pa3LloBO COOMIOAN BCe
3aKOHBI.

IBM Huxorga He mpubderan K IPOMBIIIUICHHOMY IIIIMTHOHAXKY.

Crporue u cBepXxcTporue MHCTPYKIUHU JAECUCTBYIOT B OTHOLIEHUH KaK MOJIY4YEHHs, TaK U
JapeHus BCEX BHJIOB CYBEHUPOB U MOJApKoB. Jlaxke B ciaydae J1eJ0BOH HEOOXOJUMOCTH (HaIpu-
Mep, JENOBOM 00 ¢ BaXXHBIM KJIMEHTOM B pPECTOpaHe 3a c4YeT (pUpMbl) COTPYTHUK O00s3aH
MOJIYYUTh pa3pellieHue y HayalibCTBa, U TAaKOe paspellleHue Jaercs najeko He Bcerna. Jlaua
OPSAMBIX ¥ KOCBEHHBIX B3STOK (B BHJE NMPUIJIAIICHUS HA YUK-HJ], OIUIATHl aBHAOWIIETOB U T.J.)
MOJIHOCTBIO UCKJIFOUAETCS.

JlpyruM TnpuMepoM CTpeMJICHUS KOPHOopaluy MPUHECTH MOJb3y OOILIECTBY SIBISIETCA
aKTHBHas 0JaroTBOpUTENIbHAS JIEATENbHOCTh: BbIIEJICHHE KPYITHBIX CyMM B 0JIarOTBOpPUTEIbHBIE

(GOHBI M OpraHU3alny, TOKEPTBOBAHMS HA (PHIIAHTPOIINYECKUE TIEITH.



B Poccum yxe B TeueHHE HECKOJBKHMX, JIET KOHIIEPH OCYIIECTBISIET MPOTrpammy
OCHAII[EHUS] TIKOJ M BBICHIMX YYEOHBIX 3aBEACHUN CIENUATU3UPOBAHHBIMY JIUCILICHHBIMU

KJIaCCaMH, NMMOCTAaBJIAA TCXHUKY IO HCHAM 3HAYUTCIbHO HUXKXEC PBIHOYHBIX.



